CHR \) Solutions

October 15, 2013 Austin, TX ' _
5929 Balcones Drive, Suite 200

Austin, TX 78731-4280
Phone: 512.343.2544

VIA ECFS Fax: 512.343.0119

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE:  WC Docket Nos. 10-90 and 11-42
Annual Report Pursuant to 47 C.F.R. §§ 54.313 and 54.422

Dear Ms. Dortch:

Xfone USA, Inc. SAC 289007, by its authorized representative, files its FCC Form 481 -
Carrier Annual Reporting Data Collection Form in compliance with 47 C.F.R. §§ 54.313 and
54.422.

The FCC Form 481 has been completed, certified, and submitted to the Universal Service
Administrative Company.

A copy of the FCC Form 481 is also being submitted to the state regulatory commission
pursuant to §§ 54.313(i) and 54.422(c).

Please contact me if you have any questions.

Sincerely,

Fo O, ;fm_g 0
Lisa A. McLaughlin

Authorized Representative for
Xfone USA, Inc.

LAM/ pjf
Attachment
CC: Ms. Jessica Salazar - Xfone USA, Inc.
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<010>

288507

Study Area Code

<015>

Xfone USA, Tnc.
Study Area Name one ne

<020>

Program Year 2014

<030>

Contact Name; Person USAC should contact
with guestions about this data

Jessica Salazar

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

806-797-0687

<039>

Contact Email Address:
Email of the person identified in data line <030>

jessicafentscom. com
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<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<4 20>
<430>
<440>
<450

<500>
<510>
<600>
<610>
<700>
<7i0>
<800
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting {voice)

{eamplete attached worksheet]

{compfete atteched worksheet}

t {fottach descriptive document}

| v ]« check box if no outages to repert
Unfulfiled Service Requests {voice) t 4 i
Detail on Attempts {vaice) { 289007ms3 10
Unfulfiifed Service Requests {broadband) F

Detail on Attempts (broadband) |

| {attach descriptive decument}

Number of Complaints per 1,000 customers {voice)

Fixed 2.0
Mobile
Number of Complaints per 1,000 customers {broadhand}
Fixed
Maohile
Service Quality Standards & Consumer Protecticn Rules Compliance

1239007m5510 |
Functionality in Emergency Situations
{285007m8610 ]
Company Price Offerings (voice)
Company Price Offerings (broadband)

QOperating Companies and Affiliates
Fribal Land Offerings {¥/N)? @
® 0

Voice Services Rate Comparability
Terms and Condition for Lifeline Custormers

i

Terrastrial Backhaul (Y/N)?

{check to indicate certification)
[attached descriptive document}
[check te indicate certification}
{attached descriptive document}
{camplete atiached warksheet}
{complete attached worksheet}
{complete attached worksheet)

{if ves, complete attnched worksheet)
{check to indicate certification)
{uttach descriptive docurent)

fif not, check to indicgte certification)
fromplete attached worksheet)

feomplete attached worksheet)

v | v

v I v

v v

Y v
C_ 7 1

'd

<20Q0>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet,

including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

feheck to indicate certification]

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

[check ta indicate certification)

fcornplete attached werksheet)
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Page 12

289007
<Q10>  Study Area Code
<(15>  Study Area Name Xfona USA, Inc.
2014

<020> Program Year

<030>  Contact Name - Person USAC should contact regarding this data ~ 085Sica Salazar

<035>  Contact Telephone Number - Number of person idendtified in data line <Q30> 8096-787-0687

<039>  Contact Email Address - Email Address of person identified in data line <030> iessicaf@ntscom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALE:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lt Recipients

| certify that | am an officer of the reporting carrier; my responsibilities incude ensuring the accuracy of the annual reporting requirements for universal service suppuort
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Casrier;

Signature of Authorized Gfficer: Date

Printed name of Authosized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: ) Filing Dua Date for this form:

Persons willfully making false statements on this form cen be punished by fine cr forfeiture under the Communications Act of 1934, 47 U.S.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 UU.5.C. § 1001,

1010/2013
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<010> Study Area Lade 283687

<015>  Study Area Name Xfone USA, Inc.

<020>  Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Jessica Salazar

<035> Contact Telephone Number - Number of persan ideatified in data line <030> B8C6-797-0687

<039> Contact Email Address - Email Address of perscn identified in data fine <030> jessicaféntescom.com

TO BE COMPLETED BY THE REPORTING CARRIER, {F AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L] Recipients on Behalf of Reporting Carrier

|! certify that (Name of AgentlLisa 2, Mchanghlin is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities inctude ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided fo the authorized agent is accurate.

Name of Authorized Agent:  Lisa A. McLaughlin

Name of Reporting Carrier;  Xfone USA, Inc,

Signature of Authorized Officer;  CERTIFIED ONLINE . ater 1071072913 "
Printed name of Authorized Officer:  Buy Nissenson

Title or position of Authorized Officer;  TEO
Telephone number of Authorized Officer; 806-737-0687

Study Area Code of Reporting Carrier; 289007 Filing Due Date for this form: 10/15/2013

Perscns willfuity making false statesnents on this form can be punished by fine or forfeiture under the Communications Act of 1334, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United S$tates Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

{" as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowladge, the information reperted herein is accurate.

Ename of Reporiing Carrier: Afone USA, Inc.
Name of Authorized Agent or Employee of Agent: Lisa A. McLaughlin
ISignature of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date:  10/10/2613

Printed name of Authorized Agent or Employee of Agent:  Disa A. Mclaughlin

Title or position of Authorized Agent or Employse of Agent  Manager - Business Compliance

Telephone number of Authorized Agent or Employee of Agent:  512-343-2544

Study Area Code of Reporting Carries: 288087 Filing Due Date for this form: 10/15/2013

Persens willfully making false statements on this form can be punishad by fine or forfeiture under the Communicatians Act of 1324, 47 U.S.C. §§ 502, 503{b}, or fibe ar Imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,

Page 13
1071842013



Attachments

10/10/213



LINE 310 - UNFILLED SERVICE REQUESTS

Xfone USA, Inc. (the Company) had 4 requests for voice service that were unfilled at the end of 2012,
Under the terms of the agreement with the ILEC that serves that area, they are under no contractual

obligation to build additionat facilities to fulfill requests for potential customers. These requests for
service will not be filled.



LINE 516 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Xfone USA, Inc. {the Company) complies with applicable service quality standards and consumer

protection rules as required by the state regulatory commission and the Federal Communications
Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Basic Local
Exchange Service Tariff, which is approved by the state commission. The Cotpany’s tariff contains
provisions regarding its customer service and protection practices, including resolving disputes with the
Company, applying for service, the classification of business and residential rates, deposits, billing and
payment for service, refusal, disconnection and canceliation of service. The tariff is available for
customer review in the Business Office, as requested. Rates and terms of service are disclosed to

customers upon application for service both verbally and in writing as part of a packet of information for
new customers. '

Service quality standards are established by the state commission and the Company consistently meets or
exceeds the standards and provides reports to the state commission, in accordance with the state
commission’s rules.

The protection of customers’ privacy and information is of utmost importance and the Company has a
policy and established operating procedures that comply with the FCC’s Customer Proprietary Network
Information Rules (47 C.F.R. §§64.2001-64.201 1). Certification and a description of those operating
procedures are filed at the FCC annually,



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Xfone USA, Inc, (the Company) is able to function in emergency situations. The Company hasa
reasonable amount of back-up power to ensure functionality without an external power source. Standby
power generators are supplied at the central office, remote switch sites, and repeater sites to ensure
functionality without an external power source until power is restored. The network is capable of
managing traffic spikes resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company’s ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there

is a restoration plan in place for expeditious recovery of service, including splicing of damaged facilities
when warranted.
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Line 1210 ~ Terms & Conditions of Voice Telephony Lifeline Plans

Xfane USA, Inc.,, (the Company) offers Lifeline subscribers a Lifeline discount of $9.25 applied to the
stand-alone Flat Rate Line (Residence) rate of $19.01. The Flat Rate Line rate includes an unlimited
amount of local calling minutes. Additional charges for tolf calls associated with the stand-alone Efat
Rate Line {Residence) rate are billed at the rates of the long distance carrier chosen by the subscriber,
The Company does not offer any local calling plans that are specific to Lifeline customers.



